NHUNG THAC MAC HAY GAP KHI SU DUNG TURNITIN

Cau 1:

Hoi: Khi t61 tao méi tai khoan Turnitin, t61 nhan dugc thong bao "The email
address you entered is being used by another Turnitin user. Please enter a
different email address" (Pia chi email ban vira nhdp dwoc dung boi mot nguoi
ding khdc. Hay nhdp mét dia chi email khdc). Toi rat lo lang vi t6i khang dinh t6i
chua bao gio tao tai khoan trén Turnitin.

Pap: Co6 kha nang trudc ddy mdt giang vién (GV) da thém ban vao mot 16p nhung
ban di huy bo khong hoc 16p d6 hodc GV khéng yéu ciau HV phai ndp bai qua
Turnitin nira.

Cach xir Iy: Tham khao Truong hop quén mat khau trong hudng dan st dung
Turnitin d€ cai dit lai mat khau.

Cau 2:

Héi: Toi c6 tai khoan Turnitin r6i, timg ndp bai, sir dung tot, t6i chac chan rang ID
va mat khau ding nhép 13 ding nhung gan diy khong cach nao dang nhap duoc
Turnitin. Li€u tai khoan t61 c6 bi khoa hay bi x04?

Pap: Theo quy dinh mot tai khoan trén Turnitin khong c6 lugt ddng nhép nao
trong 180 ngay, tai khoan s& ty dong bi khoa, ngudi dung khong thé dang nhap du
nhap dung mat khau.

Céach xir Iy: Tham khao Trudng hop quén mat khau trong hudng din st dung
Turnitin d€ cai dat lai mat khau.

Cau 3:
Héi: Toi ndp bai nham 16p/ nham dot ndp bai, gio 1am sao?

Pap: Khong duoc tiép tuc ndp bai, ma phai thong bao ngay cho GV dé GV c6 cach
xu ly riéng bai cua ban. Bung tu y ndp lai bai vao 16p dung hay 16p nao khéc nira
vi Turnitin da lwu bai ndp nham 16p va lay ra ddi chiéu, ban s& bi xem 1a “Pao
van” khi ti 1& phan tram trung lap cao.

Cau 4:

Héi: Toi c6 thé muon tai khoan ngudi khac/ HV khac dé nop bai?



Dap: KHONG, ban chi dugc dung tai khoan Turnitin cua chinh ban than dé nop
bai.

Cau 5:

Héi: Toi c6 nhiéu tai khoan Turnitin, Toi c6 thé ndp bai bang nhiéu tai khoan khéc
nhau duogc khong?

Pap: KHONG, ban chi dugc dung duy nhat mot tai khoan di dang ky véi nha
Truong dé nop bai. Turnitin coi mdi dia chi mail ma ban dang ky dé dang nhap la
mot tai khodan, truong hop ban co nhiéu tai khoan khac nhau, Turnitin mic dinh coi
13 nhiéu ngudi khac nhau.

Cau 6:
Héi: Bai lam theo nhom, ndp bai nhu thé nao?

Pap: Chi nhém trudng duge phan cong ndp bai, cac thanh vién khac trong nhom
khong dugc ndp.

Cau 7:

Héi: C6 phai khi tham gia cac 16p khac nhau, ctia cac giang vién khac nhau mdi thi
HV s& phai tao tai khoan Turnitin riéng cho timg 16p? T6i duoc thay, co gido cho
biét phai tao tai khoan méi, diéu d6 c6 dung?

Pap: KHONG, mdi HV chi c6 01 tai khoan Turnitin. HV di dang nhap vao
Turnitin va cdp nhat mat khau sau l1an ding nhap dau chi dung duy nhat tai khoan
d6 trong sudt nhitng nim hoc tai Truong PH Nha Trang. Néu ban chua cé tai
khoan thi thong bao cho GV dé duoc tao tai khoan va cap nhat vao 16p hoc.

Cau 8:
Héi: Toi da tirng co tai khoan Turnitin rdi, nhung khi dang nhap thi khong thay 16p
moi xuat hién & dau ca? Toi phai 1am sao?

Pap: Ban phai thong bao ngay cho GV dang giang day cho ban biét, GV s& cip
cho ban Class ID va Class enrollment password. Khi d3 c6 2 thong sd ndy, ban
login vao Turnitin rdi vao muc Enroll in a class & thé thir hai ngay trén trang chu
cua ban.

Cau 9:

Héi: Toi ndp bai 1én Turnitin thi trong bao 1au s& c6 két qua?



Pap: Cin cir theo d dai ciia bai ndp ma két qua c6 thé co trong vong 10-15
phut hoiic 1du hon nhung khong qua 24 gio tir lic ndp bai sé c6 két qua. Néu
sau 24 gid’ ma van thiy cé chit “Processing”, truomg hop nay Turnitin vin
dang xir 1y bai ndp ciia ban. Néu chua hét thoi han ndp bai thi ban cir doi thém
(NOi dung va hinh thurc bai ndp cua ban phai dam bao dung theo quy dinh cua
Truong). Néu ban tiép tuc ndp bai trong lac hé théng dang Processing thi c¢6 thé ti
1€ phﬁn tram (SI - Similarity Index) sé& rat cao. Néu di hét han ndp bai, ban lién h¢
truc tiép GV dé duoc huéng dan.

Cau 10:

Héi: Toi duoc GV thong bao cho biét 14 phai 1én Phong BT Sau Pai hoc xin tai
khoan dang nhap vao 16p. Phong BT Sau Pai hoc tir chdi viéc nay. Sao lai co
chuyén nhu vay? T6i phai lam sao?

Pap: Trach nhiém tao 16p (class) va cac bai tdp (Assignment) 1a cia GV. Do do,
viéc GV yéu cau HV 1én Phong DT Sau Dai hoc dé xin tai khoan, théng tin dé
dang nhap vao 16p 1a khong dung quy trinh. Phong DT Sau Pai hoc khong c6 kha
ning cung cip cac thong tin nay, sinh vién phai lién hé truc tiép voi GV 16p cua
minh.

Cau 11:
Héi: Toi mudn tim hiém thém vé st dung Turnitin, tim & dau?
Pap: Ban c6 thé truy cap vao dia chi sau:

“http://turnitin.force.com/pkb/pkb_Home?l=en US” dé tim hiéu thém.

Cau 12:

Héi: Tai sao niit Submit trong chd nop bai bi mo mau xam, nhép chudt vao khong
co tac dung?

Pap: Trong truong hop ban lam va ndp bai theo nhém, chi nhém truéng maéi co
thé ndp bai, néu ban khéng 1a nhom truéng thi khong ndp duge. Trudng hop ndp
bai ca nhan ma nut Submit van md, ban chu y xem cot bén trai nut Submit dé xem
thoi han ngdy bit dau ndp bai hay ngay hét han. Trong truong hop van khong nop
bai dugc, lién hé truc tiép voi GV dé dugc hudng dan.

Cau 11:

Héi: To6i 1am bai c¢6 tuan thu quy dinh vé ghi ngudn trich dan theo theo Quy dinh
kiém tra, phat hién va xt Iy vi pham vé trung thuc trong hoc thuat cuia Truong DH
Nha Trang nhung van bi Turnitin cho ring dao van. Toi phai 1am sao?



Pap: Turnitin chi 13 cong cu hd trg vé mat kiém tra hoc thuat danh cho HV va GV,
Turnitin s& khong hiéu nhimg doan trich duoc dinh dang sai quy cach ghi ngudn
tham khao. Do vdy, GV s& la ngudi xem xét phan bai 1am ma Turnitin nghi ngd khi
vao chdm va dua ra quyét dinh HV c6 dao van hay khong. Hay tuan thu dung quy
dinh vé trich din/ ghi nguon tham khéo thi cho du Turnitin ¢6 bao phan tram thé
nao, ban ciing khong con phai lo ling néu thuc sy ban khong copy bai cta ngudi
khac.

Cau 12:

Héi: Toi 1a HV, t6i muén upload 1én dé thir kiém tra xem t6i c6 dao van? Toi phai
lam sao?

Pap: Turnitin khong c6 chirc nang dé HV thtr kiém tra bai xem minh c6 dao vin
hay khong. Viéc HV tu ¥ ndp bai cia mon nay vao 16p cia mon khac chi dé thir
kiém tra 1a ¥O CUNG NGUY HIEM. Theo Quy dinh ctia Truong ban khong duoc
thyc hién viéc thir nay, boi vi dén lac ban chinh thirc ndp bai vao dung lop cua ban,
ban s& bi xem 12 “PAO VAN chinh bai ndp cia minh. Turnitin s& mic djnh xem
nhu ban d3 copy bai ciia mot ai khac nén néu ban lam trai quy dinh nha Truong thi
s€ phai tu chiu moi trach nhiém.

Cau 13:

Héi: Toi da 16 nop nham file mon nay vao mon kia, hodc 1€ ra ndp file bai lam déy
du, toi lai nham file nhap hoac mot file ndi dung khong lién quan. T6i rat lo so bi
GV cho diém kém vi sai sot nay. To6i phai lam gi day?

Pap: Theo Quy dinh ciia Truong & dang bai tap Paper Assignment ban cé thé nop
bai lai 1an 2, 1an 3,... (Resubmit) cho dén khi hét han ndp bai. Do d6, néu ndp
nham, hiy dung chirc ning Resubmit dé ndp lai, bai ndp sau s& chép dé 1én bai nop
trude. Tuy nhién, cha ¥ 1 d6i véi ban ndp ban cudi ciing va 1a ban hoan chinh, HV
bt budc phai ndp vao dang bai tap Revision Assignment, lic nay HV khong thé
sira lai (hodc x6a bo) bai da ndp. HV can cha ¥ dé khong bi ndp sai & dang bai tap
nay. Trong trudng hop ndp sai can thong bao ngay cho GV giang 16p duoc biét dé
c6 cach thtrc xur ly.

Luu y: O dang bai tdp Paper Assignment, HV ¢6 thé ndp bai nhiéu lan cho t6i khi
hét han ndp bai, tuy nhién voi nhitng lan bai nop lan sau, Turnitin phai mat 24
gio' dé hoan tat viéc xir 1y, do d6 can can nhac chinh stra bai cho hoan chinh, han
ché s 1an nop bai dén murc thip nhat.



Cau 14:

Héi: Toi1 truy cap dugc moi web khéc, tdc d6 nhanh nhung khi truy vao Turnitin
thi rat kho khan, thuong xuyén gip tinh trang lag mang Chuyén gi dang xay ra?

Pap: Do mang VNPT (va mdt sé mang dung chung day véi truyén hinh cap) thinh
thoang chan ngudi dung truy cap Turnitin. Néu ban dang ding mot trong s6 mang
nay, kha nang la ban bi chan.

Cach xu 1y: Ban c6 thé mang laptop dén Truong va st dung mang Wifi cia
Truong hodc 1én Thu vién st dung may tinh ctia Thu vién dé truy cap vao Turnitin.

Cau 15:
Héi: T61 phai in B4o cdo vao thoi gian nao, ndp cho ai?

Pap: Sau ngay cudi cing ndp bai HV in trang dau ctua Bao cdo Turnitin trang dau
6 ban rdi xin chit ky cia GVHD va dong vao trang Bia phu ciia luan van.

Cau 16:
Hoéi: Qua han ndp bai t61 c6 duge ndp khong

Pap: Néu GVHD cho HV ndp qua han thi chi 4p dung v6i HV chua ndp 1an ndo,
con HV da nop lan 1 roi thi khong duoc ndp lai nira.

PHONG DPAO TAO SAU BAI HOC



